	Disability Related Services Available
	 

	 


	UCSD is committed to taking positive steps to assist employees with disabilities or medical conditions that could lead to disability.




	

	
UCSDMC's Disability & Accommodation Program: 

· Assist departments to identify job accommodations for people with disabilities 

· Assists employees who have medical conditions that interfere with their ability to work 

· Assists supervisors in sorting out disability related issues with employees

· Provides training on disability related topics

Eligibility: All UCSDMC employees who have a medical condition that prevents them from performing some or all of their job duties are eligible for assistance from the Disability Management Program. Supervisors of employees with disabilities are welcome to disability management consultations.

Hours:  Disability consulting and counseling services are available weekdays from 8 a.m. to 4:30 p.m. and as needed by appointment.

To make an appointment, contact the Linda Morgan, Disability & Accommodation Specialist at 619-543-7709.

Services: UCSDMC's Disability & Accommodation Services include: 

· Assistance in identifying job accommodation options 

· Consultation with supervisors regarding accommodation options and regulations 

· Enhancement of communication among supervisors, employees, physicians, benefits resources, and other specialists 

· Planning and case management related to industrial and non-industrial disabilities 

· Return-to-work services 

· Comparative analysis of medical restrictions and job requirements 

· Career and personal counseling for people with disabilities 

· Job placement and transitional employment services 

· Vocational evaluation & counseling

· Medical separation reviews 

· Training on disability related topics

For more information on any of the above services, contact Linda Morgan, Disability & Accommodation Specialist at 619-543-7709; lcmorgan@ucsd.edu.




	Notice: This is a summary of Medical Center services. In case of conflict in interpretation, the actual policies apply. 


REASONABLE ACCOMMODATION GUIDELINES 
UCSD Medical Center provides “reasonable accommodation” as required by UC policy, as well as federal and state law.  In a nutshell, a Supervisor is required to actively engage an employee with a disability in a dialogue if the employee requests accommodation for a disability or it is clear, through observation or discussion, an accommodation may be required.  Through this dialogue or “interactive process” it will be determined if an accommodation can be provided or if it is an “undue hardship” to do so.  Here is a synopsis of the accommodation process:
	What to do
	How to do it

	1
	Identify the need for an employee’s job accommodation. 

	Identify this need through: 

· Observation 

· Verbal or written notice from the employee 

· Medical note from the employee’s licensed treatment provider 


	2
	Begin the interactive process in a timely manner.
	Identify job-related limitations with your employee, unless limitations are obvious. 

If not provided, ask the employee to obtain medical documentation of job-related limitations to support job accommodation. Documentation may include a :
Statement from a licensed treatment provider 
Family and Medical Leave Certification 


	3
	Involve the UCSDMC Disability Management Specialist (DMS). 

	a. Contact the Disability Management Specialist at 619-543-7709 to: 

· Receive guidance on the interactive process 

· Obtain necessary forms 
· Request an interactive process meeting  


	4
	Participate in the interactive process meetings.
	a. Identify the employee's essential and non-essential functions using the job description.

· Consider whether your employee's limitations are temporary or permanent, as indicated by a licensed treatment provider. 

b. Determine if the limitations interfere with the employee performing the job function in the traditional way. 

c. Identify possible job accommodations: 

· Discuss which job accommodation request may be reasonable or may cause undue hardship on your department. 

d. Complete the Job Accommodation Interactive Process form in conjunction with the DMS, indicating: 

· A clear explanation of your objective analysis of reasonable and unreasonable job accommodation requests 

· Why an unreasonable job accommodation would cause undue hardship on your department 

e. If a reasonable job accommodation cannot be identified:
· Consider alternate vacancies within your department 
· Discuss assignment to a vacant position via special job placement assistance available through the DMS.
Note: Do not ask the employee for confidential medical information. Ask for information about how the medical condition affects the employee's abilities to perform job functions. Be aware that information provided regarding the employee is confidential. 

	5
	Implement selected job accommodation. 

	a. Document the selected job accommodation and sign the Job Accommodation Interactive Process form. Include: 

· Start date of accommodation 

· Costs associated with the accommodation 


	6
	Follow up on the accommodation. 
	a. Discuss the accommodation regularly with your employee to assess satisfaction and determine effectiveness. 

b. If accommodation is unsuccessful, continue the interactive process to evaluate other accommodations. 



	


