Appendix A

PGY1 Pharmacy Residency Program (92350) Overview

National Matching Service Number: 176413

The UC San Diego Health, Department of Pharmacy (UCSDH) offers a one-year pharmacy practice residency beginning
with the pay period closest to July 15t of the residency year. Of note, UCSDH maintains full and complete control over
residency program operations, curricula, and staffing.

Scope:
UC San Diego Health consists of three acute care hospitals (UC San Diego Medical Center in Hillcrest, Sulpizio

Cardiovascular Center, and Jacobs Medical Center which includes Thornton Hospital and Moores Cancer Center) and
associated outpatient clinics. UCSDH is also affiliated with Rady Children’s Hospital-San Diego, the Veterans Affairs San
Diego Healthcare System, and the Sharp Memorial Hospital Joint Blood and Marrow Transplant Program. The Department
of Pharmacy provides clinical services in the inpatient and outpatient settings to a broad spectrum of patient populations
including, but not limited to, internal medicine, family medicine, surgery, cardiology, oncology, solid organ transplant, bone
marrow transplant, infectious diseases, HIV/AIDS and ICU services in the surgical, medical, burn, neonatal, cardiovascular
and neuro critical care specialty areas.

This pharmacy practice residency focuses on direct, multidisciplinary patient care in the acute care setting with elective
opportunities available in the inpatient and outpatient settings. Residents receive training in research and
teaching/precepting and the program is tailored to the individual’s needs and interests. Residents gain experience in the
therapeutic management of patients with an emphasis in providing excellent pharmaceutical care in conjunction with the
multidisciplinary team.

Purpose
PGY1 residency programs build upon Doctor of Pharmacy (PharmD) education and outcomes to develop pharmacist

practitioners with knowledge, skills, and abilities as defined in the educational competency areas, goals, and objectives.
Residents who successfully complete PGY1 residency programs will be skilled in diverse patient care, practice
management, leadership, and education, and be prepared to provide patient care, seek board certification in
pharmacotherapy (i.e., BCPS), and pursue advanced education and training opportunities including postgraduate year two
(PGY2) residencies.

Program Description

UCSDH is a teaching hospital which provides the unique opportunity to engage each of our residents in direct patient care
activities, research, administration, project management, and teaching. Our PGY1 Residency Program provides a
comprehensive foundation, equipping trainees with extensive experience across all facets of the medication use process.
This prepares residents to excel in research, education, and patient care. Residents will be encouraged and trained to take
ownership of patient care outcomes as they provide evidence-based contributions and recommendations to a
multidisciplinary team.

Residents completing the UCSDH Pharmacy Residency (92350) will be competent in the management of medication
therapy for various disease states in a variety of health care settings and for diverse patient populations, primarily in the
acute care environment. Residents will benefit from block and longitudinal learning experiences in the inpatient and
ambulatory care settings with the majority of their training in the acute care setting, including medicine, critical care and
several elective opportunities. The integration of staffing and clinical services prepares residents for practice in their future
jobs by emphasizing the development of essential skills required for an acute care practitioner, including independent
practice skills, multi-tasking and prioritization.

Residents will also gain expertise in teaching via completion of the Teaching Certificate Program. They will demonstrate
proficiency in communication, education, and the ability to educate healthcare professionals, patients, and students on
medication-related topics. Opportunities for precepting students during rotations, OSCEs, and Therapeutics conferences
will further hone their teaching and mentoring skills. Residents will also be involved in a longitudinal residency project.
Scientific writing is strongly emphasized and the preparation of a manuscript suitable for publication will be required.

Throughout the program, residents will develop professional maturity by consistently evaluating and refining their own

performance. They will gain experience in research methodologies and leadership, preparing them for a wide range of post-
residency opportunities. Graduates will be well-prepared for adjunct faculty roles, direct patient care positions, advanced
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PGY2 residencies, and eligibility for board certification as pharmacotherapy specialists. Pharmacy residents completing this
program will be proficient in the areas of:

1. Patient care

2. Practice advancement
3. Leadership

4. Teaching and education

Number of residency positions available: 12

Stipend and Benefits: Refer to UC San Diego Health Pharmacy Residency website (https://health.ucsd.edu/for-health-
care-professionals/education-training/pharmacy-residency/salary-benefits/) for details on salary and benefits.

Candidate Eligibility Requirements:
The UC San Diego Health PGY1 Pharmacy residency program participates in the PhORCAS online application process.
Eligible candidates must apply through PhRORCAS, completing all sections and must meet the following requirements:

1. Graduate or candidate for graduation of an Accreditation Council for Pharmacy Education (ACPE) accredited
PharmD degree program (or one in the candidate process), or have a Foreign Pharmacy Graduate Equivalency
Committee (FPGEC) certificate from the National Association of Boards of Pharmacy (NABP)
Must be a United States Citizen or a Permanent Resident
Licensed or eligible for licensure as a pharmacist in the state of California
a. Obtain California pharmacy intern license prior to beginning of the residency appointment; offer may be
rescinded if the resident does not have a California pharmacy intern license prior to start of the
appointment year
b. Obtain California pharmacist license within 120 days of the start of the residency program; failure to be a
licensed pharmacist in California within 120 days of the start date of the residency will result in dismissal
from the residency program
4. Upon hire by UCSDH, along with any other requirements by UCSDH Human Resources:
a. Provide proof of United States citizenship or permanent residence (Green Card)
b. Complete a full verification and criminal background screen
c. Attend new employee orientation (NEO)

wnN

The UCSDH PGY1 residency program participates in the ASHP Resident Matching Program. All applicants must be enrolled
in the Resident Matching Program. To facilitate this enrollment process and for further information, please visit the following
website: www.natmatch.com/ashprmp

Application:

Applications for the next resident class will be accepted upon activation of the PhORCAS system, typically in November.
Deadline for application is January 2" or as directed by ASHP. Applications must be submitted through PhRORCAS and
include the following:

1. Current Curriculum Vitae with all completed and anticipated experiential rotations.

2. Pharmacy work experience. Please include the average hours worked per month.

3. Three electronic references, two of which must be from patient care rotation preceptors who can directly comment on
your clinical practice skills

4. Official pharmacy school transcript

5. Supplemental application (Qualtrics survey; see our website)

All applicants will be evaluated and ranked according to specific criteria using established rubrics. Offers for an on-site or
virtual final interview with the interview team may be made. Final interviews will be held during late January through
February.

Selection:
The PGY1 Pharmacy Residency Program selects candidates for interviews based on their qualifications, preparedness,
and demonstrated potential for success in the program. Clinical aptitude, communication skills as well as their ability to
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uphold the mission of the UCSDH Department of Pharmacy are considered in the selection process. The UCSDH PGY1
residency program participates in the PhORCAS electronic application process as well as the ASHP Resident Matching
Program. Match results are binding.

Program Structure:
The minimum term of resident appointment is 52 weeks.

Required Learning Experiences

PGY1 residents will gain the skills necessary to function as the primary pharmacist during their required core learning
experiences. During direct patient-care learning experiences the resident will be expected to handle all aspects of the
pharmacotherapeutic management of patients in the patient populations being covered. The resident will be expected to
build relationships with interdisciplinary teams in a variety of settings and work proactively with the nurses, physicians,
and physician extenders to help address all aspects of patient care related to medications. Daily activities may include:
working up patients, interpreting all pertinent laboratory test and procedural results, interviewing patients/caregivers
regarding chief complaints and medication histories, reviewing and applying primary literature, recommending changes to
patients’ medication regimens, ordering and pharmacokinetically evaluating drug levels and labs, attending daily
multidisciplinary rounds, collaborating with physicians and other health care providers to discuss optimal
pharmacotherapy to achieve therapeutic goals, participating in patient education/consultation, transitions of care activities,
participating in codes, and overseeing and directing P4 APPE (Advanced Pharmacy Practice Experience) pharmacy
student activities. Residents will also gain experience in operational processes. Longitudinal experiences are integrated
to supplement block learning experiences and provide experience in continuity of patient care.

Elective Learning Experiences

There are a variety of elective experiences from which the resident can choose. The resident is allotted 3 elective
learning experiences; typically 5 weeks in length. This will allow the resident the flexibility to tailor their experience to their
areas of interest. There are also opportunities to develop new elective rotations or modify existing elective rotations in the
inpatient or outpatient environment to meet the resident’s needs and interests. At least 2 of the elective rotations must
involve direct patient care.

The five-week block rotations may be extended to 6-7 weeks to account for blocks with multiple holidays, conferences and
other pre-scheduled time away from the learning experience. Descriptions of each learning experience can be found in
PharmAcademic.

Required Block Experiences Typical Length
Orientation 3 weeks
Inpatient Staffing Training 5 weeks
Internal Medicine (La Jolla Campus) 5 weeks
Internal Medicine (Hillcrest Campus) 5 weeks
Ambulatory Care* 5 weeks
Administration concurrent with Medication Safety 5 weeks
Intensive Care Unit* 5 weeks

*A variety of learning experiences are available that would satisfy this requirement. Please see Learning Experiences
table below.
* A variety of learning experiences are available that would satisfy this requirement. Please see Learning Experiences
table below.

Required Longitudinal Experiences Typical Length
Inpatient Staffing" 20 weekends over 52 weeks
Major project (research project) Longitudinal year long
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Teaching Certificate Program (TC)~ Longitudinal year long

Medication Use Evaluation (MUE) and Monograph As needed over 52 weeks
Longitudinal Ambulatory Clinic® 6 months

Transitions of Care* 12 weeks

A Inpatient Staffing takes place at our Hillcrest or La Jolla Campus and assigned shifts are a mix of operational and
clinical. Shift hours are 8h vs 10 h depending on the shift assignment.

~ Refer to Appendix L for the minimum requirements to obtain the Teaching Certificate. Facilitating Therapeutics
Conference for P3 students at Skaggs School of Pharmaceutical Science is part of the TC requirement and is 2 day on
Wednesday afternoons for 10 weeks.

£ Longitudinal Ambulatory Clinic: Half a day per week; day of the week is clinic dependent.

# Transitions of Care: Full day every other week.

Learning Experiences
Length: Typically 5 weeks

Abdominal Transplant, Inpatient

Internal Medicine-La Jolla

Abdominal Transplant Clinic*

Investigational Drug Service

Administration

Medical/Pulmonary ICU, La Jolla*

Advanced Teaching Experience

Medical/Pulmonary ICU, Hillcrest*

Anticoagulation Management Clinic *

Medication Policy and Research Development

Antiretroviral Clinic*

Medication Safety

Bone Marrow Transplant

Neonatal Intensive Care Unit (NICU)

Burn Intensive Care Unit (BICU)*

Neurocritical Care

Oncology Infusion Center*

Oncology, Inpatient

Cardiothoracic Transplant, Inpatient

Population Health*

Cardiothoracic Transplant Clinic*

Psychiatry, Inpatient

Cardiovascular Intensive Care Unit (CVICU)*

Pulmonary Arterial Hypertension Clinic*

Chronic Kidney Disease Clinic*

Specialty Pharmacy

Emergency Medicine

Surgical Intensive Care Unit (SICU)*

Primary Care Clinic*

Transitions of Care, Admin

Heart Failure Clinic*

Transitions of Care, Cardiology

Infectious Disease

Transitions of Care, Heart Failure

Informatics Transitions of Care, HIV
Internal Medicine- Hillcrest

"Satisfies the Ambulatory Care Learning Experience Requirement
*+ Satisfies the Intensive Care Unit Learning Experience Requirement

Ambulatory Longitudinal Learning Experience Options
Length: Typically 6 months
Abdominal Transplant Clinic

Anticoagulation Management Clinic

Diabetes Clinic

Oncology Oral Chemo Clinic

Cardiothoracic Transplant Clinic

Chronic Kidney Disease Clinic

Diabetes Clinic
Population Health
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Example Schedule:

Rotations e
Orientation t’?é%n?na Cards Med  TXP  BMT EM Admin Med Pulm
g TOC LJ Clinic HC ICU
[ TOC >| Therapeutics Conf ) | Longitudinal Clinic >
[ Abstract Research Platform +poster presentation W>
Teaching Certificate >
Grand Rounds Projects Monograph MUE >
Staffing:

Staffing will be incorporated into the residency experience with weekend shifts that provide the opportunity for PGY1
residents to experience operations and clinical patient care in a variety of areas/shifts with the support of experienced staff
pharmacists. PGY1 residents will staff 20 weekends which includes 2 minor holiday weekends and 1 major holiday
weekend [Thanksgiving, Christmas, or New Years]. Missed staffing days due to any absence will be made up as arranged
by the resident’s staffing supervisor. The resident will work the aforementioned holidays and get the remainder of the
UCSDH official paid holidays off.

Holidays:

Independence Day

Labor Day

Veterans Day

Thanksgiving Day

Friday after Thanksgiving

Winter Break (2 days; 12/25 and one more day, calendar dependent)
New Year’'s Eve (or equivalent)

New Year’'s Day

Martin Luther King Jr Day

Presidents’ Day

Cesar Chavez Day (observed on the 4™ Friday in March)
Memorial Day (last Monday in May)

Juneteenth National Independence Day

Vacation/Sick leave:

Residents accrue 12 sick days and 15 vacation days over the course of the residency year, in accordance with UCSDH
HR pharmacy resident job description and benefits. The resident receives 4-5 flexible compensatory days for the 4-5 days
of Holidays worked. Time away from the residency program will not exceed a combined total of 37 days per 52-week
training period

Educational leave:
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As part of their professional development learning experience, the resident receives ten days for professional education
leave to attend meetings or conferences as assigned and to assist with recruitment efforts. Residents must use vacation
time to participate in their own PGY2 interviews.

Project leave:
As part of their research and project learning experience, the resident receives ten days that will be used to work on
UCSDH assigned projects.

Living Quarters:
There are no permanent living quarters at UCSDH for residents; residents are responsible for their own living
arrangements as well as transportation to and from work/assignments.

Resident Project:

The resident will be responsible for conducting a major year-long research project. A list of project ideas will be generated
from preceptors and the resident is expected to select a project during the first month of the residency year. The resident
will participate in a Research Primer Course which has been developed by the UCSDH Research Council to support
residents through the various aspects of the research process. Attendance, participation and completion of the Research
Primer Course is mandatory.

Assessment Strategy — PharmAcademic

The PGY1 Residency Program uses the ASHP on-line evaluation tool called PharmAcademic, which is required for all
ASHP-accredited pharmacy residency programs. This system supports the ASHP Residency Standards, Competency
Areas with corresponding Goals and Objectives.

Residents who are matched with this PGY1 program are entered into PharmAcademic prior to their arrival. The incoming
resident completes a pre-residency questionnaire that helps the Residency Program Director (RPD) develop their
Customized Development Plan and design a residency year that is tailored to the specific needs and interests of the
resident:

e ASHP PGY1 Pharmacy Resident Entering Self-Assessment Form

Residents’ schedules and assigned Goals and Objectives are entered into PharmAcademic. For each Learning
experience, the following Assessments are assigned, and timely completion is required:

o Preceptor Assessment of Resident: Summative (for each Learning experience)

e Resident Assessment of the Learning Experience

e Resident assessment of Preceptor

Preceptors and residents are encouraged to exchange in on-going, daily verbal feedback throughout each rotation
experience. Feedback may also be provided using the PharmAcademic Feedback option. The resident and Preceptors
are trained and reminded throughout the year to complete evaluations in a thorough (quantitatively and qualitatively) and
timely manner; feedback and constructive comments/suggestions are required. To this end, evaluations may be used, not
only as assessment tools, but as tools that Preceptors may turn to for help in guiding Residents to improve, grow and
achieve the residency program and the residents’ goals and objectives for the residency year. Constructive feedback
regarding preceptors and the learning experience submitted by the resident provides the basis for discussion at
Residency Advisory Committee (RAC) meetings and drives program improvement. The RPD reviews all evaluations and
may solicit verbal feedback from preceptors and residents to provide guidance to help the resident maximize the
residency experience. Additional evaluations may be assigned.

The residents discuss their program goals and interests quarterly (Quarterly Development Plan Update) with the RPD to
evaluate where they are in meeting the residency and resident’s goals and to set or modify goals for the remaining
months of the residency program based on the resident’s needs and developing interests. Residents may choose to meet
more often and as needed as their interests change throughout the year. The resident may request schedule
modifications throughout the residency year and the RPD will make all efforts to accommodate these requests.
Assessment tools will be adjusted as changes are made.

To help provide more formative feedback, residents are expected to seek feedback from at least one staff member each
weekend they staff. The feedback will be solicited via an online survey; during the first half of the residency year feedback
will be requested from pharmacists; during the second half of the year feedback may be requested from pharmacists,
PGY2 residents and/or pharmacy technicians.
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The Resident completes the ASHP PharmAcademic exit evaluation. Residents also are required to complete an
evaluation of the Residency Program during the 4t quarter of the residency year. Recommendations for improvement will
be discussed during a RAC meeting and action plans for incorporation of accepted recommendations and those with
potential merit will be generated as part of ongoing quality improvement measures.

All evaluations must be completed within seven days of the assigned due date.

PharmAcademic Rating Scale:

Rating Scale Definition

Needs

Improvement (NI) | e Often requires assistance to complete the objective

Deficient in knowledge/skills in this area

e Unable to ask appropriate questions to supplement learning

Satisfactory e Resident is performing and progressing at a level that should eventually lead to mastery of the
Progress (SP) goal/objective

Adequate knowledge/skills in this area

Sometimes requires assistance to complete the objective
Able to ask appropriate questions to supplement learning
Requires skill development over more than one rotation

Achieved (ACH)

Fully accomplished the ability to perform the objective independently in the learning
experience

o Rarely requires assistance to complete the objective; minimum supervision required
e No further developmental work needed

Achieved for e Resident consistently performs objective independently at the Achieved level, as defined
Residency
(ACHR)*

above, across multiple settings/patient populations/acuity levels for the residency program

*For any objective(s) previously marked as ACHR, subsequent preceptors are not required to rate or comment on such
objective(s). At any time during the residency timeline, if a preceptor and/or the RPD observe any resident performance
as needing reinforcement, remediation, and/or further assessment, the ACHR rating may be reversed from the associated
objectives for further training and evaluation.

PGY1 Standards, Competency Areas, Goals and Objectives:

Competency Areas of the Residency Program are based on Standards of PGY1 residency programs outlined by the
American Society of Health-System Pharmacy (ASHP). The following is the list of standards as stated by ASHP:

o

Standard 1: Recruitment and Selection of Residents Standard 1 provides guidance to residency programs
for the recruitment and selection of residents by defining candidate eligibility requirements along with the
policies and procedures necessary to the recruitment process. The goal of the selection process is to ensure
selected candidates will be successful in the training environment, attain professional competence, contribute
to the advancement of profession of pharmacy, and support the organizations’ mission and values.

Standard 2: Program Requirements and Policies Standard 2 details the specific requirements for
residency program policies; materials to be provided to candidates invited to interview; resident financial
support and resources; and, requirements of ASHP Regulations on Accreditation of Pharmacy Residencies
and ASHP Duty Hour Requirements for Pharmacy Residencies.

Standard 3: Structure, Design, and Conduct of the Residency Program Standard 3 defines required
components of program structure, design, and conduct. It is important that the program’s structure and design
enable residents to achieve the purpose of the residency program through skill development in the program’s
required competency areas. Requirements for oversight of residents’ development, formative and summative
evaluations, and self-assessment are defined.

Standard 4: Requirements of the Residency Program Director and Preceptors Standard 4 defines
eligibility and qualification requirements for residency program directors (RPDs) and preceptors as well as
requirements for the program oversight, continuous program improvement, and preceptor development.
RPDs and preceptors are critical to the success of both residents and the residency program and are the
foundation of residency training. They serve as role models for residents through their professionalism and
commitment to advancing the profession of pharmacy.

Standard 5: Pharmacy Services Standard 5 serves as a guide to best practices across the continuum of
pharmacy practice environments and focuses on the key elements of a well-managed department that are
applicable to all practice environments. Each standard applies to all practice environments, unless otherwise
indicated
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ASHP Definitions
o Competency Area: Categories of the residency graduates’ capabilities

Competency Area R1: Patient Care

Competency Area R2: Practice Advancement

Competency Area R3: Leadership

Competency Area R4: Teaching and Education

e Educational Goals (Goal): Broad statement of abilities

e Educational Objective: Observable, measurable statement describing what residents will be able to do as a result of
participating in the residency program.

e Criteria; Examples that describe competent performance of educational objectives. Since the criteria are examples,
they are not all required but are intended to be used to give feedback to residents on their progression and how
residents can improve on the skills described in educational objectives when engaged in activities.

The competency areas of the Residency Program are based on the standards above and are specified by ASHP.
Residents must have documentation that the competency areas were achieved by the end of the Residency Program.
Failure to complete competency areas will result in failure to obtain the residency certificate.

For information about Competency Areas, Goals and Objectives as well as associated example criteria, please visit the
following ASHP site: PGY1-Harmonized-CAGO-ASHP-BOD-Approved-April2024-Guidance-Update-Aug-2024

PGY1 Pharmacy Residency Completion Requirements:
Completion Requirements

Learning Experiences/Staffing Requirements

-Complete all evaluations in PharmAcademic

-Successful completion of all learning experiences and a minimum of 90% of residency required objectives marked
as Achieved for Residency (ACHR) with 100% marked as ACHR in Competency Area R1*

-Staffing (20 weekends/year)
Residency Project

-Abstract at UC Collab Conference -Platform Presentation at UC Collab Conference
- Completion and submission of Poster to GME -Final Manuscript
Symposium (or other approved conference) -Qualtrics Resident Research Project Closeout Form

- Research Primer Course
Leadership and Practice Management

-M&M - qgty: 1

-MUE - qty: 1

-Monograph/Drug Class Review - gty: 1

Teaching Certificate/Educational Requirements -Grand Rounds
-Teaching Philosophy initial and final -Clinical Forum - gty: min 1
-Small Group Teaching (minimum 5) -Journal Club - qty: min1
-Attend/Complete all required SDPRL assignments -RN in-service - qty: min 1
- SSPPS OSCE - qty: min 1 -MD in-service - qty: min 1
-Teaching Certificate Program Conferences -Tech-talk - qty: 1
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