
Community Living Agreement for  
Family Houses at UC San Diego Health 

 
Welcome to Family Houses at UC San Diego Health. The safety of our guests, volunteers, and staff is our #1 priority.  
A big part of your stay at Family Houses involves the community experience. Our guests come from around the United 
States and the world for varying medical reasons and needs, and often under tremendous stress.  Guests are strongly 
encouraged to consider how their speech, actions, and behaviors affect the well-being of other guests. We hope setting 
basic standards and expectations provides guests and visitors with a framework for success while residing within this 
unique community setting.  
 
Consent for Coordination of Care:  
Patient authorizes social workers and other staff with clinical clearance to receive/communicate any necessary 
patient/guest information, to/from any medical institution or their personnel, to verify the needs and eligibility 
requirements of Family Houses at UC San Diego Health (Bannister Family House and La Jolla Family House). Patient 
authorizes Family Houses staff scheduler and support services coordinator to verify patient status in the medical record 
and to collaborate with UC San Diego Health clinical staff.  
 
Eligibility: 

• The patient must be receiving care at UC San Diego Health, either on an inpatient status, or attending three or 
more appointments per week. Criteria must be met throughout the entire stay.   

• All patients staying at Family Houses at UC San Diego Health must be ambulatory and must always have a 
registered caregiver over the age of 18 with them.  

• Family Houses at UC San Diego Health are non-medical facilities. If you require medical assistance (including 
oxygen delivery), you are responsible for making these arrangements. 

• Service animals are allowed by law. Pets and emotional support animals are not permitted. 

Length of Stay: 
• We assess the eligibility of guests staying in our two-bedroom apartments (LJFH only) based on availability, 

medical need, and number of guests staying. Eligibility may be reassessed by staff at any time, and guests may be 
required to relocate to a standard room. 

• Eligibility to continue staying will be evaluated every 30 days. 
• Stays exceeding 30 days are evaluated closely, in collaboration with hospital and clinic providers, and stays up to 3 

months may be granted on a case-by-case basis.  
• Any stays beyond 90 days will require a careful review and approval by Family Houses staff and the involved 

medical team. 
• Due to CA residency laws, Family Houses cannot allow stays longer than 182 days, though this does not mean that 

you will be allowed to remain beyond 3 months.  

Safety and Security: 
• Security is everyone’s responsibility: DO NOT open doors for unknown persons nor prop open public access doors. 
• Please keep the door to your room closed and cars locked with all valuables removed. UC San Diego, UC San 

Diego Health, and Family Houses are not responsible/liable for any damage, including theft, to your belongings or 
automobile. 

• Only provide access to your unit and common areas to your own family, caregiver, or other guests known to you. 
For any safety concerns at LJFH, please alert staff or call UC San Diego Police at 858.534.4357. At BFH, please alert 
staff or call security at 619.543.3762.  

• Family Houses at UC San Diego Health assume no responsibility or liability for personal items left unattended in or 
around the house and parking areas. Park only in designated areas. Family Houses is NOT responsible for parking 
violation fees.  



Please notify staff immediately if there are changes in caregivers/overnight guests. Overnight guests must be 
registered for emergency purposes, and all registered guests must read and sign this document. Neglecting to 
sign this document does not excuse accountability; the primary guest is responsible for all guests' compliance. 
Room keys are only issued to registered guests. 

• Registered guests have the right to see another guest’s key lanyard. 
• Visiting health care professionals, such as occupational therapists, travel nurses, and physical therapists, must 

work directly with guest for building access. 
• Weapons of any kind are NOT permitted in Bannister Family House or La Jolla Family House nor on any UC San 

Diego campus. Concealed carry firearms must be stored in accordance with legal requirements. Bringing weapons 
of any kind into Family Houses will result in immediate expulsion. 

Smoking, Vaping, Drugs, and Alcohol: 
• UC San Diego and UC San Diego Health are smoke and drug-free campuses. Smoking, vaping, and the use of any 

tobacco/THC products, including edible or medical products, are not permitted anywhere on campus. This 
includes guest units, common areas, balconies, back stairways, patios, or parking lots. 

• The possession or use of alcohol, illegal drugs, or THC products is strictly forbidden in or on the premises of Family 
Houses and is considered a violation. 

Disruptive Behavior: 
• Family Houses does not tolerate illegal, unethical, disrespectful, or disruptive behavior. Guests who choose to 

violate our policies will forfeit the privilege to stay at Family Houses (FH). 
• No cursing, yelling, and or physically troublesome behavior. 
• There is zero tolerance for verbal abuse, sexually inappropriate language/acts, physical/verbal harassment or 

violence toward FH Staff, other guests, or patients. 
• If applicable, violations will be reported to police and result in immediate removal from the facility. 
• If you are witness to, or subjected to any of these behaviors, report the issue immediately to FH Staff. 

Please understand the following and initial where indicated: 
 

Payment is due upon check in: a non-refundable payment for the first two nights (three nights if in an apartment). 
A credit card on file is required for future payments and incidentals. After the initial deposit, accounts need to be 
current. Room key(s) will be deactivated after 24 hours of non-payment. Please see FH Staff to bring your account 
current / re-gain access to your room. 
Check out time is 11 am. Please have keys turned in by 11 am or be subject to a late checkout charge, which is one-
night’s room fee. Please notify FH Staff of checkout 24 hours in advance, when possible. 
Please use the checklist as your guide to the checkout process because you are responsible for cleaning your unit. 
There is a $100 fee for failure to clean room before departure. Please see staff if you have physical limitations that 
require some assistance.  

• The primary guest is financially responsible for any property damages to the units and/or furnishings, equipment, 
or common areas. Damage includes repair or replacement of any kind. Fees will be assessed based on damage 
incurred.   
Please safely discard all items you leave behind or you will charged a disposal fee of $50. This does not include 
donated food items left in designated areas.  

• Proper attire, including shoes, are to be worn at all times in common areas. 
Missing badges incur a $50 fee per badge. Missing parking passes are $50 at LJFH, $25 at BFH.  Additionally, missing 
items from guest rooms or apartments are charged at the cost of purchase. 

• Guests must check out within 48 hours of a patient’s discharge unless the patient is medically required to remain 
local or has more than three appointments per week. More time may be granted - please alert staff to evaluate 
your needs.  

• Quiet hours are from 9 pm to 9 am. Lower volume on TVs, radios, and phones during these hours. Please be 
mindful that others, including patients, may be resting at any time and keep noise to a minimum.  

• FH Staff is authorized to enter guest rooms at any time for health and safety inspections. 
• Please note that guests are required to use the room daily. If an emergency arises that requires absence longer 



than 24 hours, you must notify staff. An absence of longer than 24 hours may cause the room to be released to 
the next guest in need.  

• Syringe or hypodermic needles must be disposed of in the sharps containers near the lobby at La Jolla Family 
House, or in the laundry room at Bannister Family House. 

• Children under the age of 18 must have an adult with them at all times on property. 
• The maximum number of guests are as follows:  

o Standard Guest Room (5)  
o Apartment (6)  
o BFH Only: 1 bedded unit (3) 

• Daily housekeeping services are not provided. It is the guest’s responsibility to clean their unit and dispose of trash 
in the designated waste receptacles. All guests are expected to maintain their room and the community in a clean 
and orderly way.  

• One parking permit is assigned per room unless an accessible placard is in use. Cars must park in designated 
spots. FH permits are not for use in any UC San Diego Health lots. License plates and car information must be 
on file with the FH staff. Cars without permits, or parking in lots not assigned, risk being ticketed or towed at 
guests’ expense. Visiting health care personnel are responsible for their own parking. They may park in the 
designated 1-hour parking spots in front of LJFH. At BFH, they may inquire at the desk if the reserved spot is 
available.  

• FH Staff is not responsible for mail or packages. Staff will notify guests during business hours (9 am to 5 pm, 
seven days per week, except holidays) when a package is delivered. Please contact the originating shipper 
for any lost or missing items. 

While in the kitchen: 
• Wear a mask  
• Spray and wipe stove, countertops, oven, and sink areas clean after each use. Spray/wipe down dining room 

tables after use.  
Hand-wash dishes, pots, and pans before loading the sanitizing machine. Do not leave dishes/dirty cooking items 
in the sink. 
Start and/or unload sanitizing machine as needed. Once cycle is complete, dry and put away items immediately.  

• Promote food safety by labeling all items with a red dot with room number or a green dot for community use; 
throw out expired or untagged items that are left out. 

• Respect storage limitations in the refrigerator, freezer, and pantry. When buying groceries, please be mindful of 
assigned bin space and do not overflow items into common areas.  

• Please keep medicines in room refrigerator and NOT in the community kitchen.  
• FH Staff cleans community and guest refrigerators twice weekly and disposes of unlabeled, expired items.  

 
Violations:  

• First offense is a written warning, signed by FH Staff and the guest(s) in question. The care team involved with the 
patient will be notified. This does not apply to violations detailed in the “Disruptive Behaviors” section, which may 
result in immediate eviction. 

• Second offense results in eviction and losing the privilege to stay at either Family Houses location, currently and in 
the future.   

 
 
Additional guidelines, changes, or alterations to the Community Living Agreement are possible.  Family Houses at UC San 
Diego Health reserves the right to amend this document at any time.  FH Staff must approve any exceptions to this 
agreement in advance. 
 
 
 
 
 



 
 

 
 

Patient Name: DOB or MRN    
 

I/we have acknowledged that I/we have carefully reviewed and agreed to abide by the Community Living 
Agreement. Further, these rules are applicable to all parties staying or visiting Family Houses at UC San 
Diego Health.  

 
 

1) Guest Printed Name Cell Phone Number Email  

Guest Signature Relationship to Patient  Date 

2) Guest Printed Name Cell Phone Number Email  

Guest Signature Relationship to Patient  Date 

3) Guest Printed Name Cell Phone Number Email  

Guest Signature Relationship to Patient  Date 

4) Guest Printed Name Cell Phone Number Email  

Guest Signature Relationship to Patient  Date 

5) Guest Printed Name Cell Phone Number Email  

Guest Signature Relationship to Patient  Date 

6) Guest Printed Name Cell Phone Number Email  

Guest Signature   Date 
 

If you have a vehicle with you, please provide the following: 
Make:   
Model:   
State:   
License Plate Number:     

   

OFFICE USE ONLY: ROOM #:     
Check In: Check Out:    
Staff name: _____________________ 
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