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Welcome to UC San Diego Health Cancer Services

If you or someone you love has recently received a cancer diagnosis, it's natural to feel
overwhelmed by a range of emotions. At UC San Diego Health, we understand the
profound impact this news can have on you and your family, and we are here to support
you through this challenging time with compassion and expertise.

For more than six decades, we have been helping cancer patients and their loved ones
through the complexities of cancer care. Our comprehensive approach goes beyond
treating cancer to caring for the whole person during their cancer journey and ensures
that you and your loved ones receive the best possible care. We offer state-of-the-art
medical treatments and a broad range of compassionate and personalized support
services. Our goal is to help you and your loved ones find strength, meaning, and hope.
As the only National Cancer Institute (NCI)-designated Comprehensive Cancer Center
in San Diego County, our mission is to translate promising scientific discoveries into
new and better cancer prevention, diagnosis, and treatment options. At the forefront of
scientific discovery, innovation, and cancer care, we provide access to paradigm-
changing clinical trials that bring the treatments of tomorrow today. Recognized
nationally by U.S. News & World Report for our exceptional cancer care and bench-to-



bedside research, we attract patients worldwide seeking our expertise and the
opportunity to participate in groundbreaking clinical trials.

We have created this guide with a singular purpose: to provide you and your loved ones
with information about our comprehensive approach to cancer treatment and the
supportive programs and services that can help you through your journey with cancer.
All of us at UC San Diego Health are deeply committed to helping you and your loved
ones achieve the best possible outcomes and quality of life. Our ultimate goal is to
eradicate cancer and drive cures for patients. This commitment is at the core of
everything we do.

Sincerely,

Diane M. Simeone, MD Director, Moores Cancer Center at UC San Diego Health
Matthew Jenusaitis, MSE, MBA Chief Administrative Officer, Oncology and Radiation
Therapy, UC San Diego Health

Ayad Hamdan, MD Physician-In-Chief

We suggest bringing this patient guide to your first visit. If you received this guide in a
digital format, please feel free to ask us for a printed copy.

Quick Reference Guide

General Information, Appointments and Referrals

* For information, appointment scheduling and referrals, call 858-822-6100
Monday-Friday, 8:00 a.m. to 5:00 p.m.

» For medical questions that arise after hours or on weekends or holidays, call
858-657-7000 (UC San Diego Health main line) and ask for the on-call physician
covering for your oncologist.

Billing and Insurance Information

» If you have questions or need help understanding your insurance coverage or
medical bills, call our Billing Department at 855-827-3633, Monday—Friday, 9
a.m. to 6 p.m. or email askus@health.ucsd.edu.

* You can also visit Billing and Insurance Information at health.ucsd.edu/billing.

» If you are insured and need out-of-pocket pricing, call 855-827-3633.

» If you need to update your personal or insurance information, call 858-822-6100
and stay on the line to speak with a representative and ask to update your
information.

Financial Counseling Services

Call 855-657-4550; Option 1, 7:30 a.m. to 4:00 p.m. Monday to Friday.
If you have questions or concerns about the costs of cancer care, our financial
counselors can assist you with the following:
+ Payment arrangements for medical services if you are uninsured or if your
insurance only partially covers your care



» Price estimates for medical services if your insurance doesn’t cover cancer care
at UC San Diego Health

» Financial assistance requests if you cannot afford care or don’t have insurance

+ Assistance with paying for prescription medications

Interpreter and Language Services

» This free service is offered in several languages. You do not need to request
interpretation in advance. Just tell our staff if you or your loved one would like an
interpreter. For more information visit our website at
health.ucsd.edu/patients/interpreter-language/

+ Additional Information for Deaf or Hard of Hearing Patients to make an
appointment: Contact 800-926-8273 (M-F 8:00 a.m. — 5:00 p.m.) using TTY 711
or 800-735-2922.

Imaging and Radiology Appointments

» If you need copies of your imaging or radiology studies or reports, call 619-543-
6586.

Patient Experience Feedback

Our goal is to provide outstanding service, and we welcome your feedback. Our patient
experience specialists are here for you if you have any concerns, questions or
suggestions. We respond quickly to any issues that might arise and are here to ensure
that you and your loved ones have a positive experience. Please contact us at:

Phone: 619-543-5678

Email: welisten@health.ucsd.edu

Website: health.ucsd.edu/feedback

Mail: Patient Experience, UC San Diego Health, 200 West Arbor Drive, Mail Code 8916,
San Diego, CA 92103-8916

Greetings

At UC San Diego Health, we want to help ease the day-to-day physical and emotional
challenges you face on your cancer journey.

Our goal is to walk with you through this journey by providing the highest quality of care
and supporting you and your loved ones with the utmost compassion. Throughout UC
San Diego Health, you will have access to all the treatments, care and services you
may need, as well as our care team of experts. We strive to ensure that from your very
first visit, you will never feel alone.

Before Your First Visit

Please allow enough travel time to get safely and comfortably to your appointments on
time. Maps and information on directions, parking, public transportation, clinic locations,



food service and lodging can be found in the inserts in the front flap of this guide — and
are also available digitally at health.ucsd.edu/cancer.

Your First Appointment

When getting ready for your first appointment, you may feel anxious and overwhelmed.
This is completely normal and we are here to support you. Below is information about
what to bring, how to communicate effectively with your team, and helpful tips to make
your visit go as smoothly as possible.

What to Bring

Photo ID and insurance information

Your health insurance card(s), including Medicare or Medi-Cal cards

Any co-payment required by your insurance

Name and contact information of your primary care physician (PCP) and any

other physicians involved in your health care

« Wiritten lists (or bottles) of the medications you are taking, both prescribed and
over-the-counter, including vitamins, supplements and herbal remedies

» Information about your medical history

* Notebook for you or a loved one to take notes

Communication Tips

MyUCSDChart

UC San Diego Health offers MyUCSDChart, a personalized and secure online tool to
make communication with your care team easier.

With MyUCSDChart, you can send secure messages to your care team, view test
results, view your current list of medications, request prescription referrals, receive
health care reminders, request non-urgent appointments, secure portions of your
medical records and much more.

If you wish to participate, talk to your care team or visit MyUCSDChart.ucsd.edu.

For more information, call 619-543-5220, Monday through Friday, 8:00 a.m. to 5:00 p.m.
NOTE: Do not use MyUCSDChart for urgent medical matters. Responses may take up
to three business days. If you are experiencing an emergency, call 911 immediately.
For more information on using MyUCSDChart and other communications technology,
see the Technology to Help You on Your Cancer Journey section of this guide.

Helpful Advice From Your Care Team and Other Patients

» Dress in comfortable clothes and bring a sweater or jacket.

» Southern California traffic can sometimes be difficult. Give yourself plenty of time
to get to your appointment, find parking and make your way to the clinic location
for your appointment.

* Always check in at the registration desk prior to your appointment. The
registration staff will direct you to the appropriate clinical department.



» Bring a family member, loved one or friend with you for support, and to listen and
take notes during your appointment, so that you can review the information
together afterward.

* Interpreting and translation services, as well as services for individuals who are
hearing impaired, are available. Please inform our scheduling staff if you require
these services.

* Do not bring children to your appointment for everyone’s safety.

MyPath

+ MyPath at UC San Diego Health is your mobile app that guides you through your
unique cancer journey by connecting you to our support services and resources.

» Use this QR code (or visit health.ucsd.edu/cancer) to download this useful
application.

Comprehensive Cancer Services and Care Teams

Cancer is treated in multiple ways. Some of the most common types of treatment
include:
« Surgery, which involves removing the cancer cells
+ Chemotherapy, which uses medications to destroy cancer cells that may be
circulating in the body
+ Radiation therapy, which uses high-energy particles to wipe out cancer cells
* Immunotherapy, which uses the body’s own immune system to find and destroy
cancer cells
+ Targeted therapy, which targets specific characteristics of cancer cells to block
their growth and spread
» Supportive therapy, which involves evaluating and treating both cancer and side
effects related to cancer therapy
A patient’s care plan may include one or more of these treatments, as well as others not
listed above. As our understanding of cancer improves, new emerging treatments
become available to patients.
UC San Diego Health uses a multidisciplinary care team approach with comprehensive
services to ensure that you receive the best possible treatment.

Multidisciplinary Care Team

Each member of your multidisciplinary care team, with their passion for taking
exceptional care of patients and their loved ones, plays an integral role in your cancer
care.

Physicians

Physicians (MDs) are oncologists, surgeons and other medical doctors who direct your
care.
In addition to your primary doctor, called an attending physician, you may receive care
from:



+ Fellows, who are licensed physicians with specialized oncology training who are
furthering their expertise in an oncology sub-specialty

* Residents, who are licensed physicians completing additional specialty training in
oncology

* Medical students, who may accompany cancer care team members as part of
their education

Nurse Practitioners and Physician Assistants

Nurse practitioners (NPs) and physician assistants (PAs) have advanced medical
degrees and share responsibility with your doctor for your overall treatment plan and
care. They will help develop the care plan, conduct physical examinations, order
medications and tests, and assist in managing your symptoms or side effects from
treatment.

Registered Nurses

Registered nurses (RNs) work with you and your loved ones to assess your condition,
advocate for your care, provide education, answer questions and coordinate treatments
across your entire care team.

Licensed Vocational Nurses

Licensed vocational nurses (LVNs) work with you and your loved ones to ensure your
questions are answered and assist with obtaining the documents or resources you
need.

Medical Assistants

Medical assistants help with many aspects of care, including measuring vital signs,
helping with procedures and providing paperwork or other resources. Medical assistants
can also help you feel more comfortable while you wait in the exam room by bringing
you a cup of water, a blanket or crackers. They can also inform you of your expected
wait time.

Licensed Clinical Social Workers

Licensed clinical social workers (LCSWSs) can assist you and your loved ones with
psychological, social, emotional, spiritual and practical needs. Social workers can help
with issues such as coping with treatment, caregiving information and resources,
connecting with community support, understanding disability and medical leave
planning, and managing financial concerns. There is no cost for their services.

Patient Navigators

Patient navigators provide personalized support to you and your loved ones from the
first visit through survivorship care. They serve as a single point of contact to answer
your nonmedical questions, orient you and your families to cancer services and help
you navigate UC San Diego Health.

Pharmacists



Pharmacists are experts in cancer drugs and other related medications and can provide
you with specialized prescription-related counseling at no cost. They can also help you
monitor your prescriptions to ensure safety. Our retail pharmacy offers a full
prescription-filling service and many common over-the-counter medications.

Dietitians

Nutrition is an important part of your treatment and recovery. Eating the right kinds of
foods and optimizing your nutrition intake can help you feel better and stay stronger. A
registered dietitian can work with you to create a nutrition plan that meets your specific
needs. Cost: Most insurance carriers will reimburse for a consultation with a registered
dietician when referred by a physician.

Administrative Assistants

Administrative assistants (AAs) answer phones, schedule appointments and assist with
other administrative tasks.

Cancer Care Services

Billing and Insurance

Our goal is to provide you with billing guidance during your cancer treatment. We
recognize that you may have questions regarding your insurance coverage and paying
for your medical bills. We are available to help answer your questions. For billing
questions, call 855-827-3633, email askus@health.ucsd.edu or visit
health.ucsd.edu/billing.

Center for Integrative Medicine

UC San Diego Health partners with UC San Diego School of Medicine’s Center for
Integrative Medicine to offer you integrative therapies. These types of therapies can be
empowering for those who are interested in a mind/body approach to healing illnesses
and diseases such as cancer.
The Center for Integrative Medicine offers services including:

* Integrative medicine consultations

* Acupuncture

* Therapeutic massage

* Mindfulness classes

* And more
For more information on services and fees or to schedule an appointment, visit
cih.ucsd.edu, call 844-747-0474 or email ciminfo@ucsd.edu.

Clinical Trials Office

A clinical trial is a research study conducted with volunteer participants, usually to
evaluate if a new treatment is safe and effective. Because UC San Diego Health
physician-scientists at the Clinical Trials Office investigate new drugs, surgical
procedures and therapy combinations, you have access to some of the most advanced
treatments. Our clinical trials team is dedicated to educating patients about clinical trials



and helping you to access research treatments before they are widely available. When
patients are enrolled in a clinical trial, they will work closely with a Clinical Trials
Coordinator to help them navigate their way through the clinical trial. Please ask a
member of your cancer team about clinical trials that may be available. If you have
questions about Clinical Trials, please call 858-822-5354 for assistance.

Financial Counseling

If you have questions or concerns about paying for your care and medications, please
call 855-657-4550; Option 1, 7:30 a.m. to 4:00 p.m. Monday to Friday for assistance
with:
« Payment arrangements for medical services if you are uninsured or if your
insurance only partially covers your care
» Price estimates for medical services if your insurance doesn’t cover cancer care
at UC San Diego Health
» Financial assistance requests if you cannot afford care or insurance
» Assistance with paying for prescription medications

Genetic Counseling

Our genetic counselors specialize in helping you and your loved ones understand health
risks in families. They also provide education about genetic testing, early disease
detection, supportive resources and research opportunities.

Speak to a member of your core cancer care team for more information and a referral.
Cost: Usually covered by most insurers, but contact your insurance company in
advance to determine coverage.

Imaging Services

Your physician may use imaging technologies to see how well your bones, organs and
tissues are functioning. Our Imaging Services department uses state-of-the-art
technology, including positron emission tomography (PET), computerized tomography
(CT) and magnetic resonance imaging (MRI) to pinpoint and map tumors so that your
doctor can treat cancer cells. Imaging Services also offers all-digital breast imaging,
diagnostic mammography, breast ultrasound and bone densitometry (DEXA).

Medical Interpretation

At UC San Diego Health, clear communication is important in providing outstanding
care for all our patients in our diverse community. We provide interpretive services in
several languages on-site or via phone or remote video so that you can comfortably
discuss your medical needs with your doctor in your preferred language. You can
request our interpreting services if:

* Your preferred language is not English

* You have hearing loss or speech difficulties

* You communicate in American Sign Language (ASL)
Additional Information for Deaf or Hard of Hearing Patients: To make an appointment,
contact 800-926-8273 (M-F 8 a.m.—5 p.m.) using TTY 711 or 800-735-2922;
health.ucsd.edu/patients/interpreter-language/



Palliative Care

The goal of palliative care is to improve the quality of life of those with serious illnesses,
such as cancer. It is different from hospice care or end-of-life care. Although all of these
types of care do focus on comfort and support, palliative care often begins at diagnosis
and continues during treatment and beyond.

Palliative care is sometimes called “supportive care” because it aims to prevent or treat
a disease’s symptoms and its treatment and side effects as early as possible. Palliative
care also addresses emotional and spiritual issues.

Palliative care does not mean that you have to give up any other medications or
treatments. Our palliative care providers work with your core cancer care team to help
you achieve your best quality of life throughout treatment. You will continue to receive
care from your core cancer care team.

Psychology and Psychiatry

Psychologists and psychiatrists play key roles in helping you and your loved ones
through your cancer experience, treatment and survivorship. Cancer and its treatment
side effects can make it difficult to cope with everyday life or lead to additional stresses
such as insomnia, depression or anxiety. Our psychologists and psychiatrists are
available by referral and can assist you with the appropriate treatments. Our support
team offers:

« Comprehensive assessment of needs and concerns

» Individual, couples or family counseling focused on coping with cancer

» Consultation and medication treatment
Some of these services require prior insurance authorization.

Rehabilitation (Physical, Occupational, Speech Therapy)

UC San Diego Health offers a full range of physical, occupational and speech therapy.
We can do an evaluation and customize our services to your individual needs. The
goals are to minimize pain, restore function, and promote adaptation to improve quality
of life. Our experienced therapists have specialized training that ensures the best
treatment options based on the most current research in the field.

Reproductive Health Services

At UC San Diego Health we believe reproductive health care is important for every
young cancer patient at every stage of the care journey.

Reproductive health issues — including the ability to have healthy pregnancies and
children, prevent unintended pregnancies and manage menopause or testicular failure
— are all important to young cancer survivors. Both female and male patients facing
cancer therapy have effective options to preserve their fertility. Ask your care team for
more information.

Speech Pathology

Our speech pathologists help care for those with complex disorders of the voice and
swallowing systems. Our team offers a wide range of state-of-the-art surgical and
behavioral therapy options to help restore and optimize the ability to talk, eat and



breathe. They can address voice, swallowing or feeding disorders and create a
diagnostic and therapeutic plan for your specific needs. Please speak with your cancer
care team for a referral and more information.

Spiritual Care, Counseling and Chaplaincy

Spiritual care can provide an important source of comfort and strength to patients and
families faced with serious illnesses or difficult decisions to make. Our spiritual care
team includes chaplains and volunteer spiritual leaders from many different faiths.
Together, they provide compassionate and caring spiritual support to patients and their
families. Different beliefs, cultures and values are respected.

Technology to Help You on Your Cancer Journey

MyUCSDChart

UC San Diego Health offers MyUCSDChart, a personalized and secure online tool to
help make communication with your care team easier.

With MyUCSDChart you can send secure messages to your care team, view test
results, view your current list of medications, request prescription referrals, receive
health care reminders, request non-urgent appointments, review portions of your
medical records and much more.

If you wish to participate, talk to your care team or visit MyUCSDChart.ucsd.edu.

For more information or help getting started, call 619-543-5220, Monday—Friday, 6:00
a.m. to 10:00 p.m. You can also learn more about MyChart and its applications by going
to the Learning Library on MyChart.

Note: Do not use MyUCSDChart for urgent medical matters. Responses may take up to
three business days. If you are experiencing an emergency, call 911 immediately.

What You Can Do Through MyUCSDChart

* View upcoming visits and check in for your appointments

* Request and view your medical records

« See your medications and request prescription refills or renewals to be sentto a
pharmacy

* Message your provider with your non-urgent health-related questions

* Request an e-visit or contact your physician about specific medical concerns
such as concerns over new symptoms, side effects from a prescribed
medication, or requests to switch medications covered by insurance

* View your upcoming tests and procedures

» See your blood work and other test results

* Review your vaccinations/immunizations

+ Pay your medical bills

» Conduct a video visit with a provider

» Share your health information

» Getreal-time updates about your hospital stay, including medication information,
care team profiles, lab results and more



Telemedicine

Telemedicine is the use of telecommunications technology, often a cell phone, laptop
computer, tablet, or another medical device to provide health care or connect with your
health care provider without the inconvenience of having to travel to a clinic. You can
conduct video visits with your health care providers from home, work or another
convenient location on your cellphone or tablet. This doesn’t replace the doctor-patient
relationship but supports and enhances it.

Examples of telemedicine services include your online appointments, including those
with physicians or for nutrition services, social work, palliative care, spiritual care or
psychosocial care. Other online services include remote monitoring of various health
conditions you may have, messaging your doctor through MyUCSDChart, watching an
online video sent by your provider before a procedure, and getting email, cellphone or
text reminders about medical appointments.

In addition, you may be able to access supportive care services remotely, including the
classes and services discussed in the next section, Patient and Family Support Groups,
Classes and Resources.

Your virtual appointments are private, secure and convenient. To make a virtual
appointment, go online to MyUCSDChart.ucsd.edu or call your provider’s office.

Patient and Family Support Groups, Classes and
Resources

In addition to the excellent clinical care that you receive at UC San Diego Health, we are
also here to support you and your loved ones through your cancer journey. We
understand a cancer diagnosis may affect your emotional, social, physical and spiritual
wellness, and offer a variety of support groups and classes at no cost, including:

« Support groups

» Cancer treatment classes

* Mind and body wellness classes
The groups and classes listed below are a sample of our offerings. For a complete list of
current classes and schedules, please visit health.ucsd.edu/cancersupportgroups.

Support Groups

We offer many kinds of support groups for patients, family, and caregivers. Find support
from others going through similar experiences with our:

» Caregiver group

* Adult Cancer Support Group

+ Disease-specific groups

* Grupo Esperanza (for Spanish speakers)

Cancer Treatment Classes



We offer informative classes for patients who are preparing for various types of cancer
treatments. Here’s a sample:
» Preparing for Radiation Therapy
+ Chemotherapy and Immunotherapy Education Class for Patients and Caregivers
+ Head and Neck Patient Education Class

Mind and Body Wellness Classes

Mind and Body classes and services are adapted as needed for cancer patients and are
open to the community. Here’s a sample:

* Expressive Arts Workshops

+ Meditation Techniques Instruction Course

« UC San Diego Center for Integrative Health sessions/resources

» Community Exercise programs
For all support groups, cancer treatment classes and wellness classes, email:
MCCSupportServices@health.ucsd.edu.

Additional Resources

Patient and Family Resource Center

Patient and Family Resource Centers are open in outpatient oncology service locations
to all community members seeking accurate information about cancer and related
diseases. The centers, designed with your needs in mind, are comfortable, peaceful
environments staffed by well-trained volunteers, many of whom are cancer survivors.
We offer a variety of resources in various languages, including free brochures, a lending
library of books. Computers, scanners and printers are available for you to use, and our
volunteers will gladly assist with accessing the most up-to-date cancer information and
community resources.

Smoking Cessation

Kick It California, a partnership between researchers at UC San Diego Health and the
California Department of Health, offers phone counseling and other free services,
including supportive text messaging and self-help materials. You may qualify for free
nicotine patches. Studies show that smokers who use this kind of counseling are twice
as likely to quit as those who don’t. Call 800-300-8086 to choose from a range of
services to help you reach your goal.

Child Life Specialists

Teen and young adult patients facing a cancer diagnosis, as well as children of adult
patients who are navigating their parent’s serious illness, face unique challenges.

Our certified child life specialists use therapeutic play and expressive arts,
developmentally appropriate education, family resources and memory-making
interventions to support you and your family through all phases of your cancer journey.



Ask your care team for more information. For more information on all our patient and
family resources, please visit health.ucsd.edu/patients/child-life.

Healing Garden of Hope

On the west side of the Moores Cancer Center, outside the windows of the Garden
Infusion Center, is the Healing Garden of Hope. Patients and their loved ones can enjoy
nature while they are receiving treatment — either from inside the infusion center or, if
possible, in the garden. Along with comfortable seating and shade, the garden features
flowering plants that lack strong fragrances and thorns and don’t attract bees.

Directions, Parking and Public Transportation

Self-parking is available in parking structures for a fee. Fees vary by location. Valet
parking (cash only) is available at our La Jolla and Hillcrest campuses. Both self-parking
and valet are complimentary with a disabled placard. Please visit
health.ucsd.edu/parking for more information.

If in need of transportation assistance through the main campuses, please contact
Guest Services at 858-249-0748. This can take 15—-20 minutes to coordinate.

For information on public transportation serving our hospital and clinic locations, visit
health.ucsd.edu/patients/transportation and www.sdmts.com.

San Diego Bus: If you are a senior citizen (60+), disabled or on Medicare, you qualify for
a reduced fare on fixed bus routes offered by San Diego Metropolitan Transit System.
For more information, call 619-234-1060 or visit 211sandiego.org/transportation.

Food Service, Lodging and Discounted Hotels

Food Services

Food services are available at most locations. Please ask a care team member for more
information.

Lodging

Family Houses at UC San Diego Health, including Bannister Family House in Hillcrest
and the La Jolla Family House, are available to your family members and support
persons if you are being treated at UC San Diego Health. Guests must live at least 65
miles from the hospital and stay a minimum of three nights.

In some cases, if you have been discharged but still need to be near the hospital, you
may move into the house, space permitting. There are no medical services provided at
the Family Houses, so a caregiver, friend or loved one must stay with you. Priority is
given to life-threatening circumstances, as opposed to procedural surgeries or
diagnostic testing.



Rates and house descriptions are available at health.ucsd.edu/familyhouses. To
request a stay at the Family Houses, talk with a UC San Diego Health social worker or a
member of your care team.

Discounted Hotels

Several local hotels and motels, including Bartell Hotels, offer special rates for patients
of UC San Diego Health. Please visit health.ucsd.edu/lodging.

Clinic Locations and Maps

UC San Diego Health provides oncology care throughout San Diego County, including
La Jolla, Hillcrest, Rancho Bernardo, Encinitas and Vista. Additionally, we have
partnerships throughout southern California. We look forward to finding you the best
location and will provide you instructions where to go when you make your first
appointment.

La Jolla Medical Campus

The La Jolla Medical Campus is our primary cancer care campus, home to Moores
Cancer Center. Please refer to the campus map provided for parking structures,
building locations, and key services.

UC San Diego Health Cancer Care — Rancho Bernardo

16950 Via Tazon, San Diego, CA 92127. Parking is free at this location.

Encinitas Cancer Care

1200 Garden View Road, Encinitas, CA 92024. Closest parking lot — UC San Diego
Health Parking Lot.

Vista Cancer Care

910 Sycamore Avenue, Vista, CA 92081. Closest parking lot — UC San Diego Health
Parking Lot.

Interior: Moores Cancer Center
The following floor maps provide an overview of the interior layout of Moores Cancer

Center. Please note that maps with department locations and room numbers are
available at the main entrance and from Guest Services.

First Floor



The first floor includes the Main Entrance (Entrada Principal), Main Lobby (Vestibulo),
and Main Elevator (Ascensor Principal). Guest Services, registration, and general
patient services are located on this floor.

Second Floor

The second floor is accessible via the Main Elevator (Ascensor Principal) and contains
additional clinical departments and services. Please ask Guest Services or a care team
member for specific department locations.
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